Pending Complaints - Ageing Report
All depots - as on 11 Sep 2026
CMWSSB Complaint Analytics - generated 18 Sep 2026, 17:55

Summary
117 5 10 15 24 63 7.5 46
Pending > 30 days 16-30 days 11-15 days 6-10 days 0-5 days Avg age (days) Oldest (days)

Snapshot as on 11 Sep 2026 - ageing measured in days pending as printed on the report.

Category-wise (group) x Ageing

Category group More than 30 days 16 - 30 days 11 - 15 days 6 - 10 days 0 - 5 days Total
Sewer - 2 2 6 41 51
Water 4 4 6 6 11 31
Pollution 1 3 7 9 8 28
Others - 1 - 3 3 7
TOTAL 5 10 15 24 63 117

Sub-category-wise x Ageing

Sub-category More than 30 days 16 - 30 days

Sewer Main Block - 2 2 5 37 46
Water Pollution 1 3 7 9 8 28
No Water Supply 3 4 3 4 8 22
Others - 1 - 3 3 7
Water Short Supply 1 - - 1 1 3
Water Leakage in Service Line / Main Line - - 3 - - 3
Sewer - House Block - - - 1 2 3
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Sub-category More than 30 days 16 - 30 days 11 - 15 days 6 - 10 days 0 - 5 days Total

Hand Pump Repair - S = 1 1 2
Sewer Machine Hole Open (or) Broken - - - - 2 2
Faulty Water Meter - = = - 1 1
TOTAL 5 10 15 24 63 117

Depot-wise x Ageing

Depot More than 30 days 16 - 30 days 11 - 15 days 6 - 10 days 0 - 5 days Total
118 - Depot 118 - 3 3 7 8 21
112 - Depot 112 - 1 1 3 9 14
121 - Depot 121 3 2 - 3 4 12
119 - Depot 119 - 1 4 1 5 11
111 - Depot 111 1 1 - - 5 7
125 - Depot 125 - - 1 4 2 7
114 - Depot 114 - - - - 7 7
109 - Depot 109 - - 3 1 2 6
115 - Depot 115 - - - - 6 6
123 - Depot 123 - 1 - 1 2 4
122 - Depot 122 - - 1 3 - 4
113 - Depot 113 - - - 1 3 4
117 - Depot 117 - - - - 4 4
124 - Depot 124 - 1 - - 2 3
110 - Depot 110 - - 2 - 1 3
126 - Depot 126 - - - - 2 2
116 - Depot 116 1 - - - - 1
120 - Depot 120 - - - - 1 1
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Depot

TOTAL

Oldest Pending Complaints (top 40)

Complaint No Depot Sub-category

260727091110001 111 No Water Supply
260730091210001 121 No Water Supply
260730091210002 121 No Water Supply
260807091160002 116 Water Pollution
260809091210002 121 Water Short Supply
260813091180001 118 No Water Supply
260814091240001 124 No Water Supply
260816091210001 121 Water Pollution

260816091180002 118 Sewer Main Block

260816091180004 118 Others

260820091110004 111 No Water Supply
260823091120001 112 Water Pollution
260824091230002 123 Water Pollution

260824091190006 119 Sewer Main Block

260825091210002 121 No Water Supply
260827091190007 119 No Water Supply
260827091100001 110
260827091190008 119 Water Pollution
260828091180001 118 No Water Supply
260828091100001 110
260828091250002 125 Sewer Main Block

260829091090001 109 Water Pollution

More than 30 days

5

Water Leakage in Service Line / Main Line

Water Leakage in Service Line / Main Line

16 - 30 days

10

Street

19/10-Greams Road

5/2-Chandra Baugh Avenue 2Nd Street
5-Chandra Baugh Avenue 2Nd Street
1/1/2-Bandalu Venugopal Naidu Street
12/8-Chandra Baugh Avenue 2Nd Street
6/13-Pudupet Garden Lane
9/4-Kutchery Lane

12/4-Mekkapuram 1St Cross Street
Govarthan Street

12-Pillaiyar Koil Street

12/1/A2-Moors Road

33/5 BHARGAVI APT-Puliyur 2Nd Main Road
169/73-Luz Church Road 2Nd Street
9/15-Masilamani Road

17/85-Ismail Sahib Ground Main Road
3-T.t.krishnamachari Salai
STREET-School Road

48-Mavadi Vinayagar Koil Street
41-Muthiah Street

Street-School Road

144-Dr. Radhakrishnan Salai

01 MAIN ROAD-Bajanai Koil Street (East)

11 - 15 days

15

6 - 10 days
24
Date Age (days)
27/07/2026 46
30/07/2026 43
30/07/2026 43
07/08/2026 35
09/08/2026 33
13/08/2026 29
14/08/2026 28
16/08/2026 26
16/08/2026 26
16/08/2026 26
20/08/2026 22
23/08/2026 19
24/08/2026 18
24/08/2026 18
25/08/2026 17
27/08/2026 15
27/08/2026 15
27/08/2026 15
28/08/2026 14
28/08/2026 14
28/08/2026 14
29/08/2026 13

0 - 5 days

Status
Resolved
Escalated
Escalated
ReOpened
Escalated
Resolved
Resolved
Escalated
ReOpened
Escalated
ReOpened
Escalated
Escalated
Escalated
Escalated
Escalated
Escalated
Escalated
ReOpened
Escalated
Escalated

Escalated

Total

117

Pending with
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Complaint No Depot Sub-category Street Date Age (days) Status Pending with

260829091120003 112 Sewer Main Block st-South Sivan Koil Street 29/08/2026 13 Resolved HO
260829091220001 122 Water Pollution 1-Chamiers Road 29/08/2026 13 Escalated SE
260829091090003 109 Water Pollution 2-Bajanai Koil 1St Street 29/08/2026 13 Escalated SE
260831091180003 118 No Water Supply 51/18-Parthasarathy Pettai 31/08/2026 11 ReOpened SE
260831091190003 119 Water Pollution 43/19-Begum 3Rd Street 31/08/2026 11 Escalated SE
260831091190006 119 Water Pollution street-Begum 3Rd Street 31/08/2026 11 Escalated SE
260831091090002 109 Water Pollution 113-Bajanai Koil Street (East) 31/08/2026 11 Escalated SE
260831091180005 118 Water Leakage in Service Line / Main Line 6-Nallan Street 31/08/2026 11 Escalated SE
260901091180005 118 Water Pollution 145-Muthiah Street 01/09/2026 10 Escalated SE
260902091180003 118 Water Pollution 29-Varatharajapuram Main Road 02/09/2026 9 Escalated SE
260902091180004 118 Water Short Supply 532-Anna Salai From Teynampet Signal To Kamarajar Arangam 02/09/2026 9 ReOpened SE
260903091130005 113 No Water Supply 82-Habibullah Road 03/09/2026 8 Escalated SE
260903091180002 118 Hand Pump Repair st-lyya Street 03/09/2026 8 ReOpened SE
260903091220001 122 Others st-Sathiya Murthy Nagar Slum Road 03/09/2026 8 Resolved HO
260903091210003 121 Water Pollution 8/11-Chandra Baugh Avenue 2Nd Street 03/09/2026 8 Escalated SE
260904091220001 122 Water Pollution 5-Boat Club | Avenue 04/09/2026 7 Escalated SE
260904091220002 122 Water Pollution 1-Ganeshpuram 4Th Street 04/09/2026 7 Escalated SE
260904091090001 109 Water Pollution 67 bajanai koil street-Bajanai Koil Street (East) 04/09/2026 7 Escalated EE
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